To export your database from SharperAgent:

Go to Contact Manager
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The file will be saved to your computer as a CSV file.
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. Check the contacts that you would like to download or choose Check All
. On the right side choose Download contacts
. Select the fields you would like to download or choose Select All
. Click the arrow button >> to move the fields to the column on the right
. Click Done
. Click the Download button
. Choose Save
. Title the file and save it to your computer
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Click the "Download" button and choose "Save" to download your file to your
computer,

Please be patient. This process may take a while if you are working with a lot of
contacts,




